Accessing XM Basecamp for the first time 
· Visit Qualtrics XM Basecamp and select Log in from the top right
[image: A screenshot of the Qualtrics dialogue prompt for XM Basecamp with prompts for username, password, sign in, forgot yourpass word and sign in with SSO. The user should select sign in with SSO]
· Select Sign in with SSO











[image: A second screenshot of the Qualtrics dialogue prompt for XM Basecamp that prompts the user to enter your company's organization ID. The organization ID to be entered is uofg. There are then prompts to continue, need SSO help and sign in with a username and password]
· Enter uofg under the 'Organization ID' field and select Continue. 












[image: A screenshot of the UofG sign in prompt ]
· You’ll be taken to the University of Glasgow login page 
· Sign in using your GUID and password











2.1  Ask the XM Community forum

This is also a forum where you can raise a query or question or conversation topic, not found under the Qualtrics XM support pages. Upon selecting 'Ask the XM Community' on first instance, you will be required to provide further information and agree to the 'Terms of Service'


[image: A screenshot of the Qualtrics XM community forum ]


















Contacting Qualtrics Support
In the first instance, please raise your support call via the UofG Helpdesk.
If we are unable to help, we will request you raise a support query to Qualtrics XM Support directly by following the instructions below:
3.1 Navigate to the question mark symbol (top right of screen):
[image: A screenshot of a Qualtrics account that has been logged into. A circle over the question mark symbol indicates how to ask for support. ]



3.2 Select 'Contact Support' link from the new pop up:
[image: A screenshot of the Contact Support link. A yellow rectangle highlights the Contact support selection box]





















3. 3	Select 'Sign in with SSO':

[image: A screenshot of the Qualtrics dialogue prompt for XM Basecamp with prompts for username, password, sign in, forgot yourpass word and sign in with SSO. The user should select sign in with SSO]





















3.4 	Enter uofg under the 'Organization ID' field below:

[image: A second screenshot of the Qualtrics dialogue prompt for XM Basecamp that prompts the user to enter your company's organization ID. The organization ID to be entered is uofg. There are then prompts to continue, need SSO help and sign in with a username and password]












3.5	The Qualtrics XM support webpage should now be presented and you are able to raise support call:


[image: A screenshot of the Qualtrics XM support webpage once a user has logged in. ]
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